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Financial Database Services provides superior customer care and comprehensive solution - Value
services to our clients. From your first product demonstration, through solution implementation, '
and ongoing usage of CAESAR products, you will receive timely and knowledgeable customer

service from our team of specialists that truly care about you and the success of your organization.

Superior Customer Care
Financial Database Services has an elite team of Client Support

Specialists that know the brokerage industry and the CAESAR Enterprise

Dl A > Solution. Our team is committed and passionate about designing and
implementing effective software solutions that support the success

of your organization. As your strategic technology partner,
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sis H ;: 2 ¢ Enterprise Application Services
e ¢ [T Infrastructure Management
e System Integration & Project Management
~ ¢ Custom Application Development
¢ Quality Assurance
| Sa8sn eaans s 1 ¢ End User Training
TORCITITITETT [ * Dedicated Support Staff
. aes : * Help Desk Support
* 911 Assistance
¢ User Group Meetings
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Design. Develop. Deploy.
Financial Database Services will work with your team to
define operational requirements, many of which may be
components included in the CAESAR Quick Start Package.
Our team of experienced engineers are focused on creating
visionary solutions that streamline how you succeed at doing
business. FDS is skilled at implementing technology solutions
within the financial services industry that support both
short-term tactical needs and long-term strategic objectives.
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FDS is committed to cultivating long-term strategic partnerships with our clients.
As part of this commitment, we engage in Strategic Alignment meetings with
your executive management team. This consultative approach supports your
organization in leveraging CAESAR solutions throughout your organization to
achieve market competitiveness and profitable growth. The value of these
meetings is in the visionary dialogue that occurs between both parties.
These meetings keep your CAESAR implementations vibrantly aligned with your

corporation’s long term strategies and with on-going evolutions in the industry.

CAESAR® Enterprise Solution
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Financial Database Services has an expansive and reliable list of
services that assure the continued evolution of CAESAR solutions

i within your organization. As compliance regulations get more
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business objectives evolve, we will be there to

support you in leveraging technology to keep you ahead of the game.
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