CBIZ Financial Solutions goes live with CAESAR

CBIZ Financial Solutions, Inc. located in Cleveland, FDS to manage all of their hardware, software and
Ohio, went live with Financial Database Services'  programming needs as it relates to the CAESAR

front and back of®ce CAESAR solutions. CBIZ application, which in turns allows CBIZ access to
Financial Solutions, a wholly owned subsidiary leading automation without the need to focus on
of CBIZ, Inc., provides ®nancial management, technology support and maintenance.

accounting, tax and

valuation services to Successful Integration
smallto medum aWe are very pleasedwith our decisionto moveto FDS.

sized businesses. CAESARhas sgni®cantly erhancecbur commissiomprocessing  Integrating CAESAR was

accuray and g®cenciesand has alsimprovedour supervisoy  a smooth and successful
Strategic Partn ership and compliance caymlities. CAESARis a much improved  process for CBIZ. In only
product since my prior years' experienceas a user and 7 months, CBIZ was fully

CBIZ entered into a FDS was vey responsiveand helped us meet aggiessive  integrated and live with
strategic partnership with implementation timeline CAESAR and view only
Financial Database -Luke F. Baum, President, CBIZ Financial Solutions, Inc.  Field CAESAR. This
Services to implement integration project carried
the CAESAR back of®ce an aggressive timeline,

processing system to completely automate third partyhowever, FDS and CBIZ were completely committed
downloads, to have a comprehensive client system to the project. Both organizations agree that

and an integrated ®eld tool. iti¥h morthsof going dedication and teamwork were major factors in the

live with the back of®e CBIZ dsoimplemented Field  success of this integration. Carol Haynes of FDS had
CAESAR, a web-based application to allow their this to say2The people at CBIZ are hard working,

reps to view client accounts and transactions, accessdedicated and have an insane sense of humor. Valerie
current and historical commission information and  and Krisi are amazing to work with. I've made two
view detailed listings of compliance infractions that  new friends throughhis process!®

may exist on their business. CBIZ's contract entrusts

Mark Pusey, Stacy McCarson, Christine PfeN@ierie Mravec, Bill Kent, Luke Baum




SMART Goals: Your Roadmap to Success

aThe tragedy in life doesn't lay in not reaching your goals. Thegtey lies in having no goals to reach?

Goal setting is a powerful
process for creating a visior
for your future and putting
action tavards turning your
vision into reality. When
planning for the future,
organizations and
individuals need to establis}
concrete goals which will serve as a road map to
busness and personal success. Setting goals and
writing them down will bring clarity to what you
wart to ahieve andthe mansto achievethemto light.

Financial Database Services is committed to
providing tools to our employees to succeed. We
recently promoted an internal initiegifor all
employees to use SMART goals to create clear

I

-Benjamin Mays

Measurable: Establish concrete criteria for
measuring progressward the attainment of goal.
How will you gauge success?

Achievable: Is the goal achi@de? Do the parties
involved hae the skills and resources to accomplish
the goal?

Realistic: A realistic goal is one that an individual

or group is willing and able to achi Setting high
goals are great, they stretch you out of your comfort
zone. Just be sure that your willingness and ability
are high too.

Timely: Goals should include a beginning and an
ending date for completion. Time frames create a
sense of urgenc Create milestones with due dates to

requirements and expectations for the goals they arekeepyou on track.

working towards. We share the concept of SMART
goals with you in hopes that you too may be able
to use this information to be more successful in yot
personal and professional life.

De®ning a SMART Goal:

The acronym SMART spells out criteria for goals

that are Speci®Measurable, Achievable, Realistic
and Tmely; de®@itions that are needed to successfy
accomplish a task.

Speci®: A goal should be stated in well-del
terms that answer who, what, where, when, ang wi
Being speci®about your goal brings clarity to what

e

is to be achieed

Goals are only Fantasy Until Written Down

The act of writing down your goals is a powerful
manifestation tool. It turns them into a physical

object you can hold in your hand and post somewhere
visible to motvate you into action. FDS has created a
custom SMAR notepad to assist our team in bringing
our company's goals into reality. We look forward

Ito the momentum created by using the SMART goal

system in our workplace. We hope that you will use
the SMART goal process to bring your hopes and
dreams to fruition.




Financial Database Services at
FSI's OneVoice Broker Dealer Conference

Financial Database Services exhibited at the FSI
Broker Dealer Conference in Orlando, Florida,
January 28-30, 2008. This conference offered sev
educational series and plenty of opportunities to
network with clients, prospects and vendors.

Educational Sessions

In addition to spndng time with clients and

prospects, FSI provided the opportunity for FDS to
gain insight into what's going on in the industry ang
gain valuable feedback from our target market. FD
attended seminars on; Digital Imaging and Electror
Management, Regulatory Hot Topics, and Managir
the Recruiting and Transition Process. Jeffrey Gre
with Laser®@he facilitated discussions for the Digital
Imaging and Electronic Management meeting and
highlighted CAESAR Imaging as a solution to creal
a paperless of®@

Age Related Compliance Checks

The Regulatory Hot Topic sesion thoroughly covered
the issue of ethics and marketing with integrity to
senor citizens. FDS' CAESAR back ot®system

has a customizable suitability rules engine that allo
you to de@esystem checks for the back of®

to perform. A compliance check for age related
products can easily be created. In addition to

erabmpliance checks, you may also access stored data

on client's age, investment objectives, risk tolerance
and products purchasegi/ing the canpliance
of®cer further infomation for review rgarding age
related purchases.

All'in all, FSI's Broker Dealer Conference wagraat
shaw to participat in. We are loking forward to
exhibiting at his conferenceagain next yarin Texas.
S
id=or more information on any of the products
gor features discussed, contact Jackie Gogue at
enackie@fdbs.com.
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Barbara Turner of ONESCO and Jenni Holloway of FDS




Cinco de Mayo!

Cinco de Mayo commemorates the victory of the
Mexican militia over the French army at the Battle
of Puebla in 1862. Celebrating Cinco de Mayo is
popular in cities along the US Mexico border. In
San Diego, this holiday is a celebration of Mexican
culture, food, music and customs unique to Mexic

To celebrate this day of freedom and liberty,
Finangal Datdbase Sevices st spent time togeher
enjoying Mexican cuisine and culture.

Ton Sheppard and Gweéwinfrey at the FDS ®esta




