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Charti ng the Course: FDS' 14th Annual CAESAR User Group Meeting
September 23-25, 2008
San Diego, California

FinancialDatabaseServices' Flight Planis our aYour tean did an outstanding jobon the conference excellent
strategic busiressplanandfoundatbn for all content, fabulous venpwell planned. What | consideredo be
corporate activities. FDS introduced this initiatat '€ 9reateststengths were networking opportunitieswith

) . other CAESAR Users having oneon-one accessto the key
the 2007 CAESAR User Group Meeting. Since that players fom within the GAESARorganization;geting a better
time there hee been many new and exciting changes realization that CAESAR is indeed focusel on continuous

at FDS, thanks to the use of and dedication to the | dewlopnent/enhacsenent of its produd over both the long
Flight Plan. and short term3
- Nate Collins, Director of OperationsyéEquities

Co-creating our Journey Focus groups are a regular component of FDS' User
Group Meeting agenda; hewa, this year we took it
At this yeals User Group Meeting, our Flight Plan | a step further by bringing in a professiofaailitator

laid the foundation for presentations and discussion to help guide our discussions. Mike Richardson,
topics. FDS updated clients on internal changes thatPresident of Sherpa Alliance, provides tools to assist
have taken place at FDS and what is planned for nextcompanies in moving farard. At the User Group

year. Clients were updated on the progress of each Meeting, Mr. Richardson helped FDS and our clients
initiative and shown how these@a@utions bene®t their to hase deep andneaningful cowersations about their
Broker Dealer. plans for the future and how CAESAR can help
achevethose goals.

Focus Groups
The focus groups were centered around immediate
The theme of this yearmeetingwas2Charting the goals and the CAESAR user experience, one to three
Course® We invited clients to join us on our journey year goals from the Broker Dealer perspegtand
through providing feedback and fully participating in three to ®e year visions from an industry perspeeti
focus group discussions. The group consensus for CAESAR suppaaisto
enhance training and product documentation, make
reporting easier with ad-hoc reporting functionality,
and increase interaction and communication by
holding focus groups throughout the year. FDS
listened and has plans in place to implement these
requests from our clients in the coming year.

The 2008 CAESAR User Group Meetingisan
extremely successful event and we are thankful for
evayones participation. We are looking fawvard to
seeing everyone again next yeatr.

Jemi Holloway, Sales/Marketing Magar, Charting the Course




Compass Bank and ONESCO Go-live with CAESAR Registrar

Automate your Rep Registration Process

CAESAR Registrar is an Internet based application
that guides representatsthrough a simple wizard
to complete their U4, Outside Business Activity, and
Disclosure forms. Broker Dealer forms can also

be integrated for electronic form generation further

centers inTexas, Alabama, Arizon&;lorida,
Colorado andNew Mexico. Compass Bank

went live with CAESAR Registrar in September 200
The integration process allowed staff to re®ne their
registration workow. They integrated the U4 and

rep packet into CAESAR Registrar and enhanced their
registration review and appsa functions by building

streamling the registration process. Back of®ce stafin the work ow of appraals and check lists into the

can review data entered by a rep at anytime, giving
your Broker Dealer more control and tools to better
evalate reps. Once approved by the back of®ce,
the U4 is electronically routed to the CRD.
CAESAR Registrar also allows reps to schedule
their ®ngerprint ggintments online. Prints are
scannedd electronically routed to third parties for
background checking.

Recently two clients ha gone live with CAESAR
Registrar. Each Broker Dealer made ivative
changes to the system to best ®t their registration
automation needs.

Electronically ®II all your forms
Compass Bank

Compass Bank, a whollgwned subsidiary of

Compass Bancshares Inc., is a Sunbelt-based ®nanci

institution which operates 420 full-service banking

back of®ce vig.
O.N. Equity Sales Company

The O.N. Equity Sales Company (ONESCO), a
wholly owned subsidiary of The Ohio National Life
Insurance Companis a full service Broker Dealer
registered irb0 states.For over 40 years, DIESCO

has offered ®nancial products and services through
investment professionals. ONESCO recently went
live with CAESAR Registrar to automate its
registration packet into an easy on-line process.
ONESCO's version of CAESAR Registrar uses the
wizard functionality to complete its registration
packet in one session. The wizard captures data
such as name and social security number, and auto
populates all forms at once, eliminating duplicate
manual entry and improving legibility. Completed
forms are thenwailable in PDF. Back of®ce staff and
reps appreciate timewsd using this process.

Print forms with the click of a button
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Customize CAESAR Registrar to Suit your Needs

The true power of CAESAR Registrar is the - Streamline the hiring process by giving your
customizability of the product. Broker Dealers can back of®etools to bettervaluate reps.

use the full capability of the product and automate

the U4and Broker Dealer forms such as Compass - Cut down the registration process by days or
Bank or simply auto populate lengthy registration even weeks with the electronic submission of
packets like ONESCO. However you choose to data between back af® reps, and FINRA.

utilize this tool, CAESAR Registrar can:
To learn more about this module or to schedule an
Give you a competitie advantage by making online demonstration, contact Jacqueline Gogue at
reps ®st experience with your Broker Dealer 858-526-8100 x114.
ef@ient and technologically advanced.

Fun along theWay at the User Group Meeting

Everyone agreed Vegas style casino tables kept the group entertained.
the CAESAR Everyone was given $1,000.00 in play money to
User Group ganble with. The High Roller contest was won by
Meeting was not Deb Powel of Ameritas. In keeping with the meeting
only valuable theme of €harting the Course she won a portable
from a business GPS to guide her on journeys of her own.

stand point, but

wasa lot of fun Sailing on the Bay

as well. The Casino fun on the Dinner Cruise

beach front hotel The User Group Meeting concluded with rd®lay

wasbeautiful, the meeting topics were meaningful  of fun; sailing on Mission Bay and a barbeque lunch
and the focus group discussions were our deepest aoth the beach. FDS hosted a sailingata where

most open corersations. Many ew and exciting teams competed for gold, silver, and bronze medals.
developments came from these discussions. Togethéiter sailing, the group eayed lunch from San

we accomplished many things on this journey througbiego's best, Phil's BBQ The perfect ending to a

the User Group Meeting but we didn't forget tovda  fun @led day.

fun along the way.

Dinner Cruise on Mission Bay

Every year we plan a furvert at the conclusion

of our meeting to celebrate our time together, relax,
and hae some fun. Theseverts give our clients an
opportunity to connect with other Broker Dealers. It
also allows FDS employees to form and strengthen
relationships with clients. FDS hosted a dinner cruise

around the bay in a turn-of-the century Sternwheeler FDS Sailing Regatta
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Bridge of Hope: HelpingWomen and Children in Need

In this time d economic uncertaintythe employees &  FDS alsodonatel 100 paunds d beans ad rice tohelpfeed
Finarcial DatebaseSenices are verygrateful to have these farties in neel. Toni ard Gwen anl the enployees
jobs, homes, cars, foaahd manyother Hessings. Not  of FDSwill continue to sippart the Bridge d Hope.

all San Diegans ae & fortinate. Gwen Winfrey ard
Toni Sheppardof Client Suppot Sevices Elt acalling
to do sanething forlocal families in ne@. They found

Bridge d Hope, a non-4o@& orgarization dedicatedo There are many people

in need around the world,

helping inne city women aml families brigje a Ife so many dferent worthy

homelessnessjomestic violence and druy auseto a causes.We wanted to

new life of love and self suf®ciency. help people close to home.
Giving feels good and

Back Pack Drive we're proud to positively

impact women and chilen

in our own ciy°
Toni ard Gwen aganizeda backpack drive just in time y

for school. Theypurchase®0backpack ard @led them -Toni and Gwen
with new school supplies. Their giving inspred other
FDS anployees to get wolved ard donate tolhe case.

Inside This Issue:

- FDS'14th AnnualUser Group Meeting
- Fun at the User Group Meeting

- Compass & ONESCO Go-live

- Bridge of Hope



